Date of Notice of Allowance: 06/06/08 
Serial No.: 09/998,038 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Teradata Docket No. 9997 
Application of: 

BAYER, JUDITH A. et al. Group Art Unit: 3623 

Serial No. 09/998,038 Examiner: TARAE, CATHERINE M. 

Filed: November 30, 2001 

For: CUSTOMER BUYING PATTERN DETECTION IN CUSTOMER 
RELATIONSHIP MANAGEMENT SYSTEMS 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

LETTER TO THE OFFICIAL DRAFTSMAN 

Sir: 

Enclosed are formal drawings of Figures 1 through 6 for the above- 
identified patent application. Please substitute the enclosed formal drawings for 
the originally filed informal drawings of Figures 1 through 6, which were provided 
with the patent application when filed on November 30, 2001 . 

Two duplicate copies of the enclosed drawing sheets are provided for the 
convenience of the Office. 

The Commissioner is hereby authorized to charge any fees that may be 
required to Teradata Corporation, Deposit Account No. 50 4370. 
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Respectfully submitted, 



James M. Stover 
Reg. No. 32,759 

Teradata Corporation 
Miamisburg, Ohio 

Tel. No. (937) 242-4727 
Fax No. (937) 439-0693 
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